o Yy v = 1'%
N15AANNTVDIDAUTHU/UIAUNZUE
1309 23nLasUsENgANYaU

U52a1UIUUSEUN N.A.loeoe



AU

ordgnImumalunszswnquintindhs wininasiuaziins Uimsiamstidiesdis
N Albdao Lasnimszvlydiideyatnms weabeco Weliuinsussrmulunueinissuag
ANNAYAIN u.asl.ﬁamau.ws"ﬁaqa'zina"maﬂiawmmaLmzwsi’u Tisermusiunsudeatuns
stiunsingedlsaneuiaimeng iy w"v'aﬁﬂsz‘u’muﬁ%’w‘s‘msmuﬁsnmi'maauLauauuz 3
aniiuny udansdanistedeaseu WemeuauBIrIMFBIMsYRI ST

& W

a wa v o v o v oy
Iuﬂ'ﬁUQUWQWUﬂGQL{hWU'WluaSNLﬂﬁnﬂ‘UTJaiaﬂﬁﬂu‘uaﬁti@“ﬂ'“J']al.ﬂ'lzwz\’u‘lﬂi'JUi'Ju

v

v
a @ '

PumeunUGURTFNUsEaunsainsnuese nwsisusunlideyh duwade/dunoudadeluns
a wa - 4 a9 a Y o - 3o pcad a = vy
UfjURnudaieasey Lwa'lvrms*usvniaﬂmitsaﬁmﬁuutﬂﬂ\JatmmJssﬁmmwuaztﬂug%ssu Jaleu
v oo a4 o - a4 o a 1 ' da & 4 ey
igiiednnisdeieadou ek muaiiama wuavng tuneuuazuilellymineg Mty Fanelugiie

Y Y v oo v & N I a ) v o
N133ANTTVDIDILTEU 15]5'11]5111'0“9]aU/uU')V"N/u'UUUUVIﬂiULia\ﬁla\'llsﬂu FIUYNYDINNNITIULT DY

0
° w

L U d @
%IGGL%‘UUQIBQINWEI'IU"IGLf‘l'lb"w&i‘u uasmaaﬂmsnssun'1wmn1stsae%’a«%‘aumm‘[sawmmaLmzwzqu

Y ) v <
AENIIUNTIANTSIEDSBASY
Tsaneunaineng$u



‘U"m.?‘l @
uniin

MITeaouvesUsyrvy [Wuidssay wau'lmﬁmaua.,vm'wq1u‘uaasﬁwswmwmsmms
swmsnﬂs-'avmn1wuamﬂaawauamnuamwm’lm Tsaneunaineny ou"lﬂmsswunuas'lnm'mahmyﬁ'u
Gesananulasnaon fimsfuilsmudniiu Walanalylsy svutNilduTin warnsvasy
TﬂaLaw1~ﬁ’qﬂu{]vwuwumswwmmumwm audsry mumelulad wazmsdleswnniy liinng
Wasuuasetusnid: Ulugmsutstu msiendaendieu MsummwaUszlevilugusingg Jeinng
SeaSeusiomironusineg uanndy

Tsaneuainiene iy 'lumuz‘?n'Lﬂuwmwwaw%'ﬁ Tnefidhwmnedeliusnsun
Uszmou Tumssunswesdawiusuug nsia unummthii Tasenseingg Wiuimsdeyanis
Auad uarnsuUIns Tauieimsdudedosey Werruruvelsmeanens iy Tnslanzeagnads
msmmmmnumsuf'ﬂ'u{lmmwasamuwawwﬁwu

msdamstedessouvadlsmerviainensiu mLuums’lmUu‘lUmmwﬁssuutyum
MU0 MINSING NAbedo mnA o AvBuariainmuesrulng @il oo ansludayatnansuay
mMsseaseu (MTET YWY INSING W loedo 1957 e w5 o UATLNT &)

v o

2.0 NQUTTEIA

o. Weiunsieuns Uszunduniug bivszrmudiuuines Wisuianssuaumsdnms
Tefouou naninasiinaqlunsieasoy

. uJaﬂan1a'lwﬂs.,'m'uumuusmsmmumusw’lun'ﬁsns wanImUARIUNS
Lauauuvmmn'um.,mumsmLuumsmms'uasaaLiuumlﬂ twmﬂuﬂuimu‘lumsﬂsuﬂsq unlums

Autiuausialy
d L - - e
o weliiluenarsdredslunsuifam

2.0 YOULYA

o. foInsiaaion  Tsamewnamensdu Wimuntemanisiudedeadoy
b. NIBUUMIIINITRTBNTEY Tsmeaimensiy I vustunaunissaniste
FeaSou warmsdaviunasgumsinnisteseasou fil
. ﬁumaums%’uia%’aat%'aumnn"ﬁ'uu%nww?awmmwuﬁdaifa%’mﬁ'aum
Tsaneunaimengiv INYBINIFINNY
- WwmihitisuRsveuamslou wenaussdedoaion wazUsziliumugsuse



- detfpfoadenlimhenuiiisadesduiiuns

- muwuamauily gidedeasou

- nsgilbigAuazisamu senugduaems

- N3dlgATLTN FR-NRem-omo uazmaundudeieuounsiivsiuietiagy
fouseou

(3 o
)

o v v & o ' av v
o. Weuszsulasumnuaain s’mmmuasmuﬂwuuuasmauaummaﬁwﬁsugvaga
dofaasuuvesussmvusgeiustavsan
o ' a wa v o
. inaiugilelunsufiRmuveadmii

2.« ANIINAAIY

Vo

a - v < <t ' v . <
KIUUINS mnedis diesSeunedinyine/iidnldids suddusunisviessdng

v

a1 vy oo
LDNYUNAIVDIDILTEU

v
]

v v - - o oy v - & Y
0IBAUTHU Maned ITesndlaueipaiouan wonilu m Ussnneil
(@) MIVIMISINNNG
(o) M3 IINAN
() WeRANTIUUINS
o
(&) B9
1 Y dve a v Y oy - [ Y d dyve v w v
WIMUWIRIURATR U/ WMINTIgUsEauY. vanedis Wi AgYedutynidusuang
v a o a [v) o v a
IsuRareunsaiiiunsianisuaryssaunuiisatumsiesdoy
AMENTIUNTT MBS AENTTUNTIANISTDS RIS BuaslsaNe U aINE NSy
' » ' 'Y - - ' da o v o
MUGIUIURAYOU/MUIBULNIVBNUTDY YUNEH MBS IV TikasAY
v o - L ' 4 U
Fuiiavaulunmsiiiunisianisaneg endu deseaseu
-t VB v ] o o o
MSABUAUDY YUY MsawBluANUIENUlNeIT8s N1snIvdeuLariEesiasey
v Y & a v v o« o a a o o a [ v v tl v
WIFNTLUININTINADUTBNIAITY WAWIniFiow Autiuad wieduq musudsudonguunewiouudsln
Ve v -l < -~ v ) - U ° !‘; A’ -
HIVIDATHUNT VKAV UAUNTNTBINMSALTUNTIEEELsN Melunal o Juvhns vl nsdlde
v - v d & o (T ! ¢ & o i~ - a
ouseuliildszyte Negviemnuiavinsdmindaseldviedumdinseld vouoaiou azisanms
'3 o o o v [ a 1% a v o
navauBdugaInIsUTauignIzIuN1InsIvaey Jevianse msaevaiu dauiens udsiniieu
anliuad mahluuilulgmmsduiiunumieduq muszisudengmnenelusseziauazias

Vuled



°o a - a o - ' 14
MIANUUMINUNBHI NTAANINITDS DS BULAaLTURBY
MR NYIEEY MuneATn

a o v -
(@) NMIAAMUISDISDUSHY
Y a 1 v o v oo
(o) Msuimsvead g uwasmsudaiou
() M3UsSTLIUNAINNTTTDS DS Y

v o o~ a '

)
YUndY

v d - ]
®. ?Ulﬁaxﬁlﬂ\llﬁﬂu NNYBIN

a (i
©. UATITNLIDITDAUTYU

v a 1V o o o < o
. Lauaﬂﬂgﬂ\iliﬂuuﬂﬁa']u’]Uﬂ'ﬁiiQWU'lU']aLﬂ']"wzﬂu / ﬂmsniiumﬂﬂn’liLiaﬁmLiﬂu
a. 7']3\17“'(]3Wlﬂ‘ﬂi\iuaukﬁuaﬂ'ﬂllW“JVN'UE]Wl‘dﬂi\iuaﬁﬁlaﬂgﬁll'wmaNE)'nJ'JEJﬂ'lﬁ
<. mﬂmzmnizﬂs I.WE)W’I'anmu.aul.l.'lJ']VI'NﬂWium'U{]fyM']
P

o. 5']3\1']'“30911]0580[7&11uﬂ‘dUinﬁVﬁ"lﬂuvlﬂﬁJqﬁVl © u381913u1371 &

v o v a v v o ° ¢
U'VlU'WWfU'WIﬂ'J']uiUNﬂﬁaUL‘ﬂ']“u’]ﬂﬂizﬂ'lgu&"]

. o z
WU/ w0 Yunay
< ° cou o
Wimihiivszrgudiubes | e Whrusnm uuum'uasamau‘lwunmuusms
foueu o. MadanISesTeaTsunsutaiiou

. udsgFeadou meluszezianditvue

& Meruderianis wiendeiausuuy/muviuilléannsnsivasy
TaIM9931 YnYomnsedwseiiles

& swnwaia deya Mevlulasnai ve wavlnsunad «

. v ¢ o % P ° a -1

(@) F0vivasausravudunuslulsmenuiaimensiu
(o) IAVIMUHURINTEUIUNITIANITYRININIT S DT EY
(o) Mo/ SUloMsamenainene iy

WHUMsUsEdULS

° o - : d
ddu |  fanssu e anui

® Imihedn | . unugll Fumeu/nsruaunmsianistedeadeu Tsawenunainznedu

v oW ¢ ' [ | -
USETdUNUS | lo. ‘anmnﬁimiaﬁael.iau

. INUBURS ®. WINNINTTUTTDSY Tsameuainiensiuy

. unugll Fumew/nszuIums mssansteseaieu

. do/5uledt ®. WIWMNMTTUTsaasou Guledvaslsameuna

b. NMMBUNGUYDSITY imMenedy




o
unil o
o ¥ <
nszuUNMIIANISTeseeSou
v A v - o a ) v a v 0} Yo a
nIBLIUMTIVEBBNTEULasA UM sYansTedauiou veadmihilgiufiaseunis
dansveieaiuuveslsimeuianensfu Taeriumadaamasingg deselui

o. paFouhenuies o figudsudesiasioulsmeuiaimeny iy

. $oaSoumeavng lsmemaimenedu il o wifl ¢ dvameneiu sune
Menedu Imingiuginnd cdoco

o. $paFounnguisuiesiendou mnoaulvsimi ode-madone 79 0eo

<. 3DUTHUNNAILAIU @859 HUMNELALTNSANT olo-cedoind

& Foadounnivled www.kpho.eoth

o. niuaudvaasiunounafifoy

(o) MsusisdagFuAnsOUSAMsTeYonStuTB B

(o) fivusmihivoudmihiguiaveusnmsdeseaieuesminey

() Rsangoanivesyransiivnzan Wetwuad i igsuanveuianste
FouSuuremnieny

(@) Imhedussreiadmiiiuiaveuiansdedoaiouvemniosmu wisuhudis
yransnelumhsnunsuistumstanstelessouve ey

(@ Wdsnetedwihilfiuansoudanistelosdouvemiseny Tiqudsuites
fouou ieszauay

Foama AudlunsAsIvdeY STTAIMILUNT UL seuzalung
Y9994 foaSou evszaummaudly | nevausstedosdeu

Insémi/Call Center | ynafaiduslnsdiwiss | nnelu o Su nelu & Tuvihms

foaSeutudmhiin | ynaseitiigesdon melu o Tu melu o Juhns

w Aud/niudedouiou
YD

Misde / Ve / Fax

Q|
e

-

o v
NNASINTES oS

I o |
melu melu o Y uaniun
IUANTUTTUVDIMUILUAUAY

mMely o Yuinis

Fumilsde/anvine)
Vuvesa/E-Mail wes | yndwiins (1 - vie) | melu o Su melu o Juvihms
Mgy
Bu 1y nassiute iU (e udwd | melu e Ju melu o Twims

SoaSuu / navuany
ANUARLIY

ANMUNUNTAL)

Yo a v - ' ad o ' a4 a0
umumg‘lﬂmLu'umsmawa%’amamﬁuszas wnIzyRisey lunimels LLaznm"ﬂ.uwsm'uawaqﬂmQ'
Foasou i mansantdun1sneutuuasauszedunusmaiules




a.NsUuAInYadeaSey
' da v a v v o w v o v oy o ¢
0.0 YNUBIMNNUNMTIDUTOU 1Wmi FostuiindedeaSeuatuuuuunety FR-NRe.-oslo

n.lo msnianuuuwasuuumuasamau FR-NRem-omo 'uaﬂsqwmmaLm.,quu(‘lwsﬁww/Call
Center) msaude- -ana mneavAnsendurestieaioy mmﬂuwangwuuuau wazdoaiunisndy
HER s'mmuJuUMwu’lumsmwauan'ﬁmmumuur'flv/Uqujqn‘umaussu

«.Miareitedessou

- < (W - g A’
NIV UNTEAVYDTDIS U UM

* defeuivussaudoAniiy, deiaueuue, Awie, aounvieiewedeyn nanfeiousou
Lildsuaudensou ummmmamLwa'lmal.auaum/lwaﬂmvm/'uuwa/aaumwsasawa
Toyaveslsmeurainensiy Wi figudiudesieason viadmihimhsnuiiieates

a

‘lWUEJﬂﬂIM'U Mi'z)ﬂﬂUﬂWﬂ')IﬂﬂLaU

v v

* dedasisuszdutefeusou/feand AeemsUszillusedumuguuss iesen EEREN
Wiummidensou minfsrdummuusamudsnhlusedue vieilsrdunuuusIm
Adtin)sEev | mansnﬂuqmuaul.samumauauawmmamswsm‘lmamu warysvany
wihsnuiifgides Lwamtuumsmsmaawammsqmsummmr'ﬂwqmLsae

* defuisussiuueniniiedunsveddsmennamensiu ndnde maqwausawa’[uﬁa"aq

venmileunumsnanihitveslsmeuiaimenyiu Ussaumhsnuiliedey/wust g

Y - o = ' o &
soussumdunmmhsnuiiedes
enmsudandugioasou
¢.o n3nsvie/fey Festnudunsudeiosdounsu mely e¢ Suvhms

&l n3dllinsude/dieg Fosiuiunisuiinasnasutowesiy) mely oe fuvhnisuas
udendugoaioumaiuledviovesaussmndunus

¢.o nafldshighises fesdinishanunansduiunadusves u wazudedFeaiouduseey oy
WiegiiFev/uummanmsudly

b.ﬁmmuﬂsmﬁuuauasswmu

' v a o a v - v a <
-VI'IJ'JEN']'NﬁTUNWﬁaUﬂ']Luur\’ﬁmi']ﬂaalﬂa\i NBITILNU/AINUAUNUN Li‘hﬁsaz UYALIBINGD

mMuwIsmsuiluSeusosudn



u.mﬁwﬂunamsé’nmsﬁ’a%aet‘*’:‘uwamﬁ'wnu

Y LY

' co o v ° °o_  a
-'WU"JEN']'N/QUUTU15aﬂ$a\u%‘ﬂu‘[5~3WquU']aLﬂ']zwg\ju ANTIIIYIUNANITANLUIIULEUD

v

v o o
HoWIEMsIsane AN iy nlasunane
) a va
YUMBUNITULUAIIY
Y o
YUADUN &
vy a a ] & o oo v - v « ' ) v do o v a
qiaqLssummﬂmamasuLsaaiausau/samw NNYBINTY LITVUINTULS Y/ SURAYOU
a a a ¢ - o | a ¢ o v - Y
amsUgUsSEUUATUISIUBIaNVIatind /M Jeusu-ds UATIAIIEW/ENLELLTDITDUTIUNSU
P o
YUNIUN o
v v o Y a a ' ' v v oo
WIMUIMAUBHUIMINTIVMAT RN NOUMINEUAUIBUAT TS UTay
) o
YUADUN o

' Aluv a v d v oo Y vy o v e Yo o v oo
NUILANUNATUNAYDU/IULTDITDITEY LA 58\1158143'1'181‘“ o& 'Ju‘/l']ﬂ'ﬁ(lﬂil]ﬁ@ﬁa\iﬁﬂu

v

v ' v o a - o d e ' - a i
warldusraumirsnu/uarnsivaeutoianse) Nstinsue/Nogdaiau mnlumw-ua/vnagw
Fauliauduns nely ee Sy

1) <
VUADUN &

' do a [ a o ° o
NUIBIUNTURAYDU M5I980UTDLT19959 u.asmLuun'1smummwfi’mmummsgwms
AUy

Y <
VURUN &

@

' v a v 8. . - ° - v a
WU'JUQ')UﬂiUNﬂ'ﬂﬂUuﬂQNaﬂqiﬂqLuun'ﬁa?ﬂLSENLlazﬂ']UUVIﬂLaUﬂF\J]Uiﬂ']?Vﬁ']Uuasqu&j
' - < - v '
?’J‘E]{J‘a?n’)aqiLWEJTTUi?ulia\’%’a\iﬁﬂU/ia\jw‘ﬂ'ﬂ VNNUIBIU

Y <
YUNBUN b

- v o

- v - vvy -
° YnLIng meamswmsmum BILIBU WATUUNN FR-NRem-omo

v

v - o a - - o4 &
* Ligd Aamunanmsiiiunuduszeruazy wipastunsudusrey(nsdinsude/diey)

UINTFINY
MAsgIUAUsEBZIa (M sANTuI)

v 5% a v - a ad
whwddewieniydongune(asiinsfanubuszes summaudly/gides)



UINTFIUAUAA W

° - - ° 4 1
®  ANULAINTIUMULNY wazfmuaTinglSesensudiy UGN RHEIErS)
! [ a ° o £
® aunsameuauswinisesdensuumelussesinan wazamIndudrdssau fanusing
Wusssu msvaeuln

nsAAMuLaTUSTIUNG

& .y

o a v Y v oo < <
ﬁ]mmﬂm’ma;ﬂmsml.uumﬂmmwaiaatiuu'lﬂmmaw G) uaz‘lmmaw &



